Before you start

e If you have a previous version of the MobileTalk application installed on your mobile device or if you are unsure,
(pages 8-10) to follow the steps to uninstall this version.

» Make sure your phone is able to connect to the Internet If you are unsure how to do this, please read the manual
that came with your phone or contact the supplier of your mobile phone service.

please refer to section Un-installing a previous version

Setting Your Device to Receive Third Party Applicat  ions

Step 1: Open the main menu

BEA @ 13:55 From the
main screen,
click or slide
on the
bottom tab to
pull up the
main menu.

Step 3: Select ‘Applications’

Ea @ 14:05 Scroll &
choose

Sound & display

rin notifications, screen

ocation

en unloc

Applications

pp et up quick
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‘Applications’.

Step 2: Open the Setting

B A Tl @ 14:07

Market Messaging Music
r¢ \

YouTube

Notepad v3

D

Pictures Settings ~ Voice Dialer Voxofon Call

Router

s Menu

Scroll and
find Settings.
Click on the
Settings
icon.

Step 4: Check ‘Unknown Sources’

FIEOA M @ 14:05

Application settings

Unknown sources
A | of nc

Quick laun

Manage applications

Development

Check the
‘Unknown
Sources’
option.
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Step 5: Confirm Changes

el 48 16:42 A pop up
may appear,
indicating
that you are
changing
A Attention your device’s
bt permissions
Your phone and personal data to allow non-
are more vulnerable to attack market
by applications from unknown applications
sources. You agree that you to be
are solely responsible for any installed.
damage to your phone or loss Click OK to
of data that may result from confirm
using these applications. '
Your device
Cancel is now ready
to install
MobileTalk.
Proceed to

the next page
and begin the
installation.
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Download and Installation

Once you register on the Packet8 website you should receive a text message to your mobile.
Open the message. Please follow the steps below to download and install MobileTalk to your phone.
If you have any questions about the installation process, please contact support.

Step 1: Open text message

Blia B il @ 14:17

+447624803777

Open the text
message and
click on the link.

+447624803777: MobileTalk
Message
http://productionserver.mobile-mx.c
om/MobilePages/pre.aspx?id=33405
88158

Sent: 15:14

Open keyboard to compose
message

Send

Step 3: Confirm License Agreement

GBilAa

productionserver.mobile-mx.com

BRI ® 1418 When the
MobileTalk
webpage is
displayed, click
on the download

~, Voice and Video

PacketS aroaaband prone services

Download Now link to begin

IClick here to download!] downloading the
MobileTalk
application.
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Step 2: Follow links

BlLlA BNI@ 1212 Follow the link to
proceed to the
MobileTalk

tel:+447624803777 download
webpage.

Step 4: Confirm Download

Bl ® 1410 When the
‘Download
History’ page
opens, click on
the MobileTalk
download file. It
should appear at
the bottom of the
list.
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Step 5: Confirm Application Permissions

PN
MobileTalk

Allow this applica

A Network communication

A Phone calls

A\ Services that cost you money

one nu

diret

A Your personal information

datd
© Show all

Cancel

EEl & 14:19

Scroll and click
on ‘Install’ to
confirm
application
permissions and
install the
MobileTalk
application.

Step 7: Application Installed

Fl & 14:20
MobileTalk

v Application installed
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The message
‘Application
Installed’ should
now appear.
Click ‘Launch’ to
open the
application’s
main screen.

Step 6: ‘Installing’ Progress Bar

& M@ 14:20

MobileTalk

Installing...

A progress bar
will be shown
once the
application is
bring installed.

Step 8: save permissions’ settings

A H Bl @ 14:20

MobileTalk

ON - International Calls '0

Call Support

The application’s
main screen will
now open.

You can later
return to this
screen by clicking
the 8x8 icon on
your main menu.
This will allow
you to change
your application
settings.
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Step 9: First Call

@ 1401

B m

Dialer Call log

@1-442-072221234 |+
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Contacts

2

ABC

5

Favorites

3

Step 10: ‘MobileTalk Connecting’ progress bar
Al

Congratulations!
You are now
ready to use the
MobileTalk
application!

BNl @ 14:33

We recommend
you to test the
service by calling
an international
number.

MobileTalk

MobileTalk connecting to 01 1442072221234

\

Please look for a
progress bar with
the text
‘MobileTalk
Connecting ' as
in the given
snapshot, to
ensure your calls
are getting
directed via
MobileTalk.

Page 5 of 11



Setting the ‘Call by Call’ feature

To make your user experience smoother, enable your Call by Call feature.

Step 1: Open the main menu Step 2: Open ‘MobileTalk ’
BEDA il @ 13:55 From the A Bl @ 1424 Scroll and
N main screen, S = find the 8x8
click or slide icon. Click
on the bottom ' on the icon
tab to pull up — to open the
the main ﬁ m application.
menu. Calculator  Calendar Calling Card Camera
Contacts
Gmail
Market VMessaging eTalk Music
Step 3: Click ‘Mode’ Step 4: Select ‘Call by Call’
A BRI @ 1420 The BNl @ 14:21 A menu will
application's open. Click
e main screen on the ‘Call
hode _ will now by Call’
ON - International Calls v open. On the option.
= top of the
on the Mode
4 drop down
list. ON - International Calls
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A Save changes?

Step 5: Exit and Save Changes

BF@ 1422

TP

@ Please choose call method

| via MobileTalk

Call directly
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Step 7: Take a Routing Decision

BNl & 14:34

Click on the
device’'s Back
button to exit
the
application.
When
prompted,
choose ‘Yes’
to save
changes.

The Call by
Call windows
will
immediately
appear. For
international
calls, choose
‘Call via
MobileTalk’.
The call will
proceed via
Packet8.

Step 6: Make a Call

A R @ 14:33

R E m %

; Call log Contacts | Favorites

Step 8: Call Routed via MobileTalk

BAG Gl @ 14:33

MobileTalk

MobileTalk connecting to 011442072221234

\
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Make a call,
either from
the
phonebook,
keypad,
Search or
call log.

A progress
bar with an
8x8 icon will
appear. To
indicate that
the call has
been routed
via Packet8.
If you do not
see such a
progress bar
please
contact
customer
support



Un-installing a previous version

To uninstall a previous version of the application, please follow the steps below:

Step 1: Open the main menu

Rl @ 13:55

GEA

Step 3: Select ‘Applications’

BN & 14:42

Wireless controls

Sound & display

rir , Noti

ity & location

tion, =N unloc

Applications

Manage applications, set up quick
aunch shortcuts

V1 28\12\2008

From the
main screen,
click or slide
on the bottom
tab to pull up
the main
menu.

Choose
Applications.

Step 2: Open the Setting

&
D)

Market Messaging MobileTalk Music

@ T Ea L

Notepad v3  Pictures 20 Voice Dialer

I:i:" @

Voxofon Call YouTube
Router

Scroll and
find
Settings.
Click on the
Settings
icon.

Step 4: Select ‘Manage Applications’

A BN & 1443

Application settings

Unknown sources
: | of non- e

Quick launch
fboard to launch
pplications

Manage applications O

lopment @

Development
Setti - appli

Choose
‘Manage
Applications’
to pull up a
list of
applications.
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Step 5: Choose ‘MobileTalk’ Step 6: Uninstall

B Rl ® 14:43 Scroll and A BHl@ 14:43 Click on
wanage applications find Uninstal to
' . ‘MobileTalk’. — remove the
%7 Messaging Click on the MobileTalk application.
j MobileTalk
S L s icon. Storage
MobileTalk =
G Total
; ) Application
@ pl Data
%2 MyFaves
; Launch by default
B Package Installer N '
Clear defaults
&= Settings P"O
}'_I;’:I B
®=_ Settings Storage A Network communication
Step 7: Confirm Uninstall Step 8: Uninstalling
E M@ 14:44 ClickOKto Ml & 14:44  During the
confirm uninstall
MobileTalk uninstalling MobileTalk process, a
the progress bar
MobileTalk will appear.
application.

Uninstall application?

. Uninstalling...
1 will be removed

L o
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DA

Step 9: Uninstall Finished

Tl @ 14:07

Uninstall finished!
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Once the
uninstall
process is
done, the
‘Uninstall
Finished’
message will
appear. Click
‘OK’ to
complete the
process. Your
application is
now
uninstalled.

Page 10 of 11



Troubleshooting

Q: While trying to install the application | am getting the following message and the installation fails: “Install
blocked, for security, your phone is set to block installation of applications not sourced in android market”.
A: Follow the instructions on page 1-2 to set your phone to receive third party applications which are not

downloaded from the Android market store.

| failed to download the application via SMS, what should | do?

Make sure you have a data connection and your access point is set correctly. Otherwise, contact your
mobile phone carrier. Alternatively, you may download from the link given inside the email sent to your
registered account. This requires that you read the email on your mobile device.

>0

Q: Installation was successfully completed but calls were not intercepted by the application (and routed directly
via the mobile phone carrier).
Make sure you dialed an international call starting with a correct format (prefix + or 011).
Make sure that the Mode is set to “On — International Calls”
Hard reset your device and Dial again.

Installation was successfully completed. How do | know if the application is working?
Try to make an international call, the MobileTalk application will intercept the call and you will see on the
phone screen a MobileTalk progress bar

>0

I made a call; it was intercepted but didn’t reach the destination number, what should | do?
Dial again; make sure that the MobileTalk progress bar appears. If the problem persists, contact support.

>0
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